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Journey to Excellence Employee Briefing:
Saving on supplies
Remember when you found
out another company could sell
you car insurance at a better rate?
Or when you found a better gas
price? Or when you realized that
just turning down the heat in the
spare room would save you a
bundle? On a much, much bigger
scale, that's the work being done
by the "early wins" part of the
Journey to Excellence "Manage
Supply Chain" assessment team.
The Supply Chain team, co-
chaired by Miriam Leonard, Associ-
ate Vice President, Operations, and
Kenneth Raessler, MD., Chief of
Anesthesiology, was the first as-
sessment team to begin work.
"Early Wins" were their first focus,
and for good reason: conservative
estimates were that MMC could
save at least $5 million this year
alone just by a concerted effort to
lower the costs of supplies and
other non-labor expenses. That's
why it's called "early wins" - the
payoff is fast and significant.
The concepts behind this
effort, which have worked at
hospital after hospital across the
country, are quite simple. If you
buy more products from a supplier,
you get a better price. That means
buying fewer different kinds of
something so you can buy more
from a particular supplier. If you
are able to find a less expensive
substitute, you can obviously save
money. And by reducing waste
and other unnecessary supply
costs, you save as well.
Sounds simple, but it's not.
Every time you change what or
how many of something you buy,
the impact is felt in many places. If
someone has trained to use a
particular brand of instrument or
medical supply, you have to be
careful and reasonable in changing
them to another. Sometimes
supplies are wasted just because
the way things are done makes it
necessary, or because of a process
that is so difficult to change that it
just doesn't happen.
Once you take a hard, cross-
departmental look, it's surprising
what you find. One of the earliest
recommendations from the Supply
Chain team, for instance, was to
remove unneeded items from the
"hospitality kits" given to patients.
There are some items that are
almost never used, and are thrown
away when the patient is dis-
charged. This change alone will
save $28,000 a year.
Sometimes it's things you
never think about. The current
"Patient Belongings" bag doesn't
seem like anything to worry about,
but the team found that by switch-
ing to a lower cost (and incidentally
higher quality) bag, MMC could
save $2,070 a year. It all adds up.
Changes become much more





A recent call on the Ethics
Helpline suggests the need to pro-
vide clearer, more complete informa-
tion to employees about how
MMC's parking program works,
especially for employees who work
at the Bramhall Campus. This article
will review how the parking program
works, the current outlook for gain-
ing access to parking at the Gilman
Street garage, the reasons for the
limited availability of daytime em-
ployee parking space in the Gilman
garage, and the outlook for change
in the future.
All employees who work at the
Bramhall Campus and wish to take
advantage of the employee parking
program must enroll and pay a fee
of $2.50 per week. After enrollment,
this fee is automatically deducted
from an employee's paycheck. If an
employee elects to withdraw from
the program, he or she must alert
the Parking Office that they wish to
surrender their parking decal and
have payroll deduction discontinued.
Many employees elect not to join
the program at all.
Assignment of on-site parking at
the Bramhall Campus is based on
length of time in the parking pro-
gram, the shift worked, or special
access or coverage requirements.
The greatest demand for parking in




The Clinical Ethics Committee
holds forums the second Wednes-
day of each month. At each, discus-
sion is held with a medical depart-
ment leader concerning frequently
encountered ethical issues. Anyone
interested is invited to listen in, ask
questions, make comments, and, in
the process, learn.
April 14 is the date of the next
forum, with Jonathan Himmelfarb,
MD, Director, Division of Nephrol-
ogy. The session takes place in Dana
Center Classroom 3 from 1500 to
1600 hours.
Call 871-2352 with questions or
comments.
The Medical Center Singers






Freeand open to thepublic.
ReJreshmentswill beserued.
MMC's Social Work staff: Front row (left
to right): Robin Fisher, Jeannie Coughlin,
Sue-Ellen Muse, Susan Garneau-Blais,
Judy Harrington, Connie Korda, Ruth
Grady-Carver
Second row: Nancy Fortier, Claudette
Apicella, Ginny Andreasen, Erla Davis,
Gail O'Donnell, Anna Benoit, Susan
Soule
Third row: Cynthia Widdows, Cindy Tack,
Karen Curley, Nancy Lord, Michele
Bednarz, Ellen Moscinski
Missing: Russell Correia, Maureen
Higgins, Donna Irish, and Terry O'Neil
This is only a test ....
Prepare yourself for JCAHO!
Can you answer these questions?
Starting this week and leading up to theJCAHO visit,
every issue of What's Happening will have common questions
(and answers) every staff member should know.
Test your knowledge!
• What is the mission of MMC?
• How do you maintain patient confidentiality?
• What is your role in providing patient care?
• What is the single most important way you can prevent
the spread of infection?
Lookfor the answers onpage 4.
March is Social Work Month
On Wednesday, March 17, the Social Work Department hosted a
luncheon for agency representatives with whom they network for the
benefit of Maine Medical Center patients and their families. The MMC
Social Work staff would like to thank those agency representatives for
their outstanding contributions and the caring manner in which they
interact with people in their community.
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Take your kids to work at MMC
Friday, April 23
Does your child wonder what you do all day? Is he or she interested
in a healthcare career? If so, be sure to sign him or her up for Take Our
Kids to Work Day!
The program begins at 0815 hours and concludes at 1130 hours on
Friday, April 23. Kids ages 8 to 14 will have the opportunity to participate
in activities and tour selected departments. Because of infection control
and patient confidentiality concerns, children will not visit patient care
areas. However, these areas will not be forgotten. Aspects of patient care
will be presented in several activities and a slide presentation.
Take Our Kids to Work Day is an outgrowth of Take Our Daughters
to Work Day, which began in New York City in 1993. Select departments
have participated in this day for several years. Because of the program's
success, this year Public Information and Nursing are collaborating to
organize a house-wide program.
If your child is interested in "coming to work" April 23, please fill out
a registration form (located outside Public Information on the Bramhall
Campus) and send it to Lisa Filippelli in the Public Information office. The
program is limited to the first 60 registrants. We also need six adult lead-
ers to help with the program. If you are interested in helping out, or have
any questions, please call Avery Kamila, Public Information, 871-2196.
Healthy for Life:
Headache Relief
Turn your television into a
headache reliever by watching
Healthy for Life: Headache Relief.
The program will air Wednesday,
April 7, from 2000 to 2100 hours
on WGME Channel 13. During the
live broadcast, Maine Medical
Center doctors will answer call-in
questions and Healthwatch reporter
Kim Block will talk with experts
about how headache sufferers can
find relief. Healthy for Life airs three
times a year and is a community
health partnership of Maine Medi-
cal Center, Shop'n Save, and
WGME Channel 13.
As a follow-up to the Healthy
for Life show, John A. Boothby, MD,
a private practice neurologist, and
Georgann Dickey, NP, from Maine
Neurology, will host Migraine
Relief on April 28, from 1700 to
1900 hours in the Dana Audito-
rium. The event is free and all are
welcome. For more information call
871-2196.
Food, freebies, and fun await
the Healthy for Life phone bank
volunteers. Volunteers are needed
from 1930 to 2130 hours on
Wednesday, April 7, to staff the
phone lines and take viewer calls. If
you can find your way around a
keyboard and are interested in
helping out, please call Lisa Filippelli
in Public Information at 871-2196.
Shop'n Save and Maine Mall gift
certificates will be given to all
volunteers.
Ethics at the Center
The Ethics Confidential Helpline is available for your questions
and concerns. Call the Helpline at 871-4646.
Or, you may contact Ethics Implementation Committee
Chairman Mike Swan, 871-2944or Mary Kohanski,
Associate VicePresident for Human Resources, 871-2964.
Epilepsy information, support available
The Epilepsy Resource Center in Portland has materials to help any-
one in the state who is dealing with epilepsy. Many videotapes and other
resources are available by calling 1-800-660-7832. The phone is answered
by someone who has epilepsy.
Support groups meet regularly in Portland, Bangor, and Damariscotta.
For information, call the Resource Center. Anyone with epilepsy/seizures
and their family members, friends, or co-workers are invited to attend
the support groups.
Dial S-O-U-P (that's x7687)
to hear the day's breakfast
and lunch Coffee Shop
specials!
Don't forget about





about, say, catheters and artificial
joints. Much of the team's chal-
lenges will lie in identifying these
kind of opportunities and determin-
ing which can be accomplished. It
is important to maintain quality,
such as by not substituting less
expensive products that don't work,
and to work with the people who
use the supplies to get their support
for reducing costs.
To give you an idea of the
scope of the Supply Chain "Early
Wins" effort, these are the catego-
ries of expenses that are being
examined: energy conservation,
computers and accessories, pur-
chasing contract compliance,
operative supplies, blood products,
catheterization lab supplies, medi-
cal supplies, minimally-invasive
surgery supplies, vascular grafts,
joint implants, and operating room
general. Some five dozen people
are members of the various sub-
teams, and they have interviewed
many dozens more.
The first round of savings ideas
being presented for approval con-
tains some remarkable numbers:
$148,000 a year from a better price
on stents used in the cardiac cath-
eterization laboratory, and
$250,000 a year from better pricing
on cardiac valves. All told, nearly
$1 million worth of ideas are being
presented for approval this week.
Another $2.6 million of savings
ideas are on their way to presenta-
tion.
The energy of Supply Chain
team will also be directed at a
perennial concern: having supplies
where they're needed, when
they're needed. This means stream-
lining the way products are requisi-
tioned and purchased, improving
the way they are stocked and
transported, and matching demand
with supply. This is a classic ex-
ample of "process improvement":
looking at supplies across the
whole cycle, from the time some-
one decides they need them, all the
way to when they reach in the
cabinet to get them. There are
many hands and many departments
involved, and only by taking on the
whole cycle can effective changes
be made.
The Supply Chain team will go
on to work on longer-term savings,
using the same multidisciplinary
approach. The idea is to spend less
and less of our precious dollars on
buying and using supplies, and to
make it easier for staff to have what
they need, when they need it.
A little more complicated than
shopping for a better price on
hamburger, but it's the same idea.
Have you MOVED?
There is a lot to remember
when you move: forwarding your
mail, changing your address, etc.
Human Resources staff under-
stand it is difficult to remember
everything at such a hectic time.
But just imagine not receiving
important information from the
hospital because you forgot to
notify us of your new address!
Help us by keeping us in-
formed!
Stop by Human Resources and
complete an address change form.
You'll be glad you did.
Books wanted
MMC's Pediatric Clinic would
like gently used children's books to
give to patients as part of the Reach
Out and Read Program. This pro-
gram promotes the importance of
early literacy.
Books may be left at the
Pediatric Clinic on the first floor,
above the Bramhall entrance. Call
Elizabeth Matheson, RN, 871-4219,
if you'd like more information.
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This is only a test ....
Answers toJCAHO Q}u!stions
Q What is the mission of MMC?
(OR How does your job contribute
to the mission of MMC?)
A • Caring for our community
• Educating tomorrow's
caregivers
• Researching new ways to
provide care
Q How do you maintain patient
confidentiality?
(OR How does the institution
inform you of patient rights of
privacy and confidentiality?)
A • Never share patient informa-
tion in a public place (this includes
written or verbal information; public
places include hallways, the Cafete-
ria)
• Share patient information
only with members of the patient's
healthcare team
• Never give your MIS pass-
word to another person
(Staff should be familiar with institu-
tional policies on patient privacy
and confidentiality)
Q What is your role in providing
patient care?
A This answer will be different for
each type of caregiver. Everyone's
role is important!
(Example from a member of the
environmental services staff: I assist
in infection control by keeping
patient rooms and treatment areas
clean.)
Q What is the single most impor-





It's there for you.
For a confidential appointment,
caD 761-8345.
930 Congress Street, 3rd floor
Located at corner of Congress
and Gilman Streets, across
from Employee Garage.
may be parked in the garage in a
defined area, which is later available
for evening shift employees. These
"evening reserve" employee spaces
used to be empty during the day,
and now are being better utilized to
benefit patients and their families.
The result of these efforts to
accommodate a variety of impor-
tant patient and employee needs is
that, of 1,274 usable spaces in the
Gilman garage, 1,078 are currently
available for daytime employee use.
At periods of peak demand, as
many as 1,500 Bramhall Campus
employees need parking access.
We understand that this limited
resource and the resulting need to
park off-site are frustrations to many
employees.
We know, too, that some are
confused about what time the
garage is closed to employee
parkers in the morning. The garage
doesn't close at any specific time.
While keeping in reserve sufficient
spaces for exception parkers, Park-
ing staff monitor the flow of garage
traffic as well as the number of
empty spaces. When no more
spaces are available for daytime
employee parking at the Bramhall
Campus, the gate is lowered and
the sign directing drivers to other
parking is placed at the entrance.
There is improvement in sight.
The medical office building now
being constructed on the lot across
Congress Street from the Gilman
parking structure will include a
parking garage. A significant number
of spaces in the new building will be
used for Bramhall Campus em-
ployee parking. This will allow some
of those who have been parking at
off-site lots to park closer to the
hospital. It is expected that construc-
tion of this building will be complete
in January 2000.
If you have questions about
MMC's employee parking policy,
please contact Steve Hobart at the
Parking Office, 871-2123.
PARKING, FROM p.l
during the daytime hours, Monday
through Friday. On these days, the
demand for parking cannot nor-
mally be accommodated on-site, so
off-site parking is provided. Enrolled
employees are issued one of two
parking decals: a yellow decal
means an employee has on-site
parking privileges, while a green
decal is generally restricted to off-
site parking. Those employees
parking off-site are provided shuttle
service.
Daytime parking at the
Bramhall Campus is restricted to
vehicles with yellow decals, unless
an exception has been made for an
employee with a green decal. These
exceptions are made at the depart-
ment head level and are intended
to provide on-site parking access to
employees who have a special
need (for example, employees
working on multiple campuses
during the course of a shift or
employees called in to work a non-
scheduled shift on short notice -
such as for an emergency - when
there is no shuttle support). Any
employee assigned to work before
the shuttle bus is scheduled to run
at 0600 hours may park in the
Gilman Street garage. Additionally,
employees who regularly work a
shift that extends beyond the hours
of the shuttle service, 2100 hours,
may park on-site when arrange-
ments have been made in advance.
Off-site decals are honored in the
garage on weekends, holidays, and
after 1400 hours during the week.
At present, new employees
who work during the daytime at the
Bramhall Campus and who enroll in
the parking program are automati-
cally assigned to park at the First
Atlantic lot and their names are put
on a waiting list for access to the
Gilman garage. Employees currently
assigned parking at the Gateway
Garage are also on that waiting list.
As spaces become available, wait-
listed employees are offered space
in the Gilman garage on a seniority
basis. (Seniority is based on time in
the parking program, not time as
an MMC employee.) This means
that if you have been enrolled in
the parking program and decide to
drop out, then later wish to re-
enroll, you will go to the end of the
seniority list. Employees do not pay
to be on the list or to gain senior-
ity. They pay to participate in the
parking program, and are provided
either a space on-site in the garage
or a space off-site with shuttle
support.
Employees often ask how
quickly they will move up the
waiting list and gain access to the
Gilman garage. At this time, the
list contains more than 400 names.
Movement on the list occurs as
employees who have been parking
in the Gilman garage leave or retire
from the medical center, transfer to
a job at another campus, or drop
out of the parking program, leaving
their "space" available to the
person on the top of the waiting
list.
What some may not fully
understand is that, over the last
few years, movement on the
waiting list has come to a standstill
as the medical center has had to
make difficult choices about meet-
ing various needs. In order to
provide more patient and visitor
parking, 100 physician parking
spaces were shifted five years ago
from the Bramhall Lot to the
Gilman Street garage. A number of
spaces in the garage must be
available for parking hospital
vehicles (such as shuttle buses,
plow vehicles, etc.), and the need
for structural repairs sometimes
makes a few spots unusable.
To provide more patient
parking during the day on the
Bramhall Campus, ASU and Emer-
gency Department patient vehicles
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Tips to help you
"Grow Your Own Health"
Hopefully, many employees had a chance to check out the Nutrition
Month displays and information on helping you "Grow Your Own Health".
Gardening is a fun and inexpensive way to put more fresh vegetables and
herbs into your diet. We encourage everyone to try their hand at garden-
ing this spring and summer - even a windowsill herb garden is a good
start!
Thanks to all who submitted gardening tips for a chance to win fun
prizes. Food and Nutrition Services received a whole crop of good ideas.
Here are some to try in your garden this year:
• To start seedlings, use the bottom half of a plastic milk jug. Punch 2
drain holes. Plant seedling and plastic container directly into ground. THis
will give the plant a very good root system. C. Burnham
• Keep a container in your kitchen for vegetable scraps. Use to make
compost. Carol Kaiser
• Use horse manure in the fall. This will lead to a great garden come
spring. Helene Gordon
• Don't water when the sun is high. It may wilt the leaves on your
plants. Leslie Bailey
• Make sure plants get enough water. If they don't, the roots tend to
curl up toward areas of moisture, making a weak plant. Cliff Galant
• Thyme makes a good ground cover. It grows fast and comes back
every year. It works especially well on sloping areas. Catherine Scotto
• Put 8-10 unlit sulpher matches next to green peppers when plant-
ing. You will get lots of peppers this way. Shirley Fearon
• Plant marigolds with tomatoes for natural insect repellant. Myra
Brooker, Patti Rand
• Soak large seeds in water overnight betore planting. They will
germinate faster. Paula Keogh
• Use dry lint, used tea bags, and coffee grinds in compost. Connie
Vatsinaris
• Mix coffee grounds with soil. Heidi Payne
• Wrap bulbs in steel wool before planting. Animals won't eat them.
Marguerite Gilfoil
• To get rid of slugs, put a dish of beer near plants. Slugs migrate
toward beer, not garden. Tania Strout, Sheila Lovejoy
• Wood stove ashes make a great garden fertilizer. Ralph Duquette
Congratulations to the winners (chosen at random)!
Grand Prize Winner: Carol J. Kaiser
Second Place Winners: Patti Rand, Torri Kennedy, Helene Gordon,
Jules Trimbley, Ralph Duquette




Day 1: May 11
0730-1630hours




Day 1: May 18
0715-1620hours





Day 2: June 25
0730-1600hours
Courses held at Turning Point
and sponsored by
Sandra Bagwell, MD, Chief,
Department of Critical Care,




To the doctors, nurses, and staff of
Maine Medical Center,
On September 22, 1998, our
beloved dad and husband, Paul
Landry, died at Maine Medical. We
were so glad for him as his wish for
a speedy death had been made
clear to us.
In the nearly two weeks he
was there, the comfort we received
from every person we dealt with -
their care and compassion - was
immeasurable.
For such outstanding profes-
sionalism, we will forever thank
you.
-Pat Healy and Family
apricot. Call 693-3665.
Like new camelback couch, blue
vertical print, $400. Call 883-5821 after
1700 hours or leave message.
One 8' boat-shaped conference table
w /mahogany edge. $1,500 new. Also
six side chairs available. Excellent
condition, ideal for remodeled confer-
ence room. Price negotiable. May be
seen in Division of Nephrology on
P5A. Call 871-2417.
1991 Plymouth Sundance, 4-door.
86,000 miles, white (peeling), runs
well. $2,000. Call 780-8623, leave
message.
Wheelchair ramp. Length 13 feet,
width 5 feet. All pressure treated
lumber. New in July 1998, cost $1,700.
Selling for $450. You move. Call 882-
7249.
~a.rke~la.ce
In order to ensure that everyone
has an opportunity to use the
Marketplace, ads may be placed
once only. Repeats will be permit-
ted only on a space-available basis.
FOR SALE
Yamaha Electronic keyboard/organ.
Brand new condition. Paid $1,800
new. Will sell for $600. Call 283-4878.
Bunkbed frame. Ash (hardwood), light
color finish. $150. Call 761-0524 after
1800 hours.
1974 Holiday Rambler Vacationer
Trailer. Sleeps 4. Shower/bathroom,
fridge, stove, heater and much more.
Asking $1,500. 1985 Nissan Stanza,
automatic. Dependable car, new
sticker. Asking $1,200. Whirlpool large
capacity, heavy duty dryer, good
condition, $75. White metal screen
door, asking $70. Call 878-3998, leave
message.
Hotpoint electric range in good
condition, $50. 1993 Starcraft pop-up
camper, sleeps six, stove, sink,
screen house, awning. Used very little.
$3,000 or BO. Call 892-2847, leave
message.
Antique white bedroom set: dresser
w/3 drawers and mirror, bureau w/4
drawers, headboard & footboard & full
size foundation and mattress (Serta),
$100. Metal desk w/drawers and
swivel chair, $40. Table tennis and
accessories, $75 or BO. Call 839-4844,
leave message.
Power computing 120 w/Mac O.S.
8.5, 540 megs H.D., 32 megs ram,
$300. Compatible HP printer, Apple
monitor CD-Rom drive and modem,
$200. Call 773-8576.
Buxton: 1 mile over Scarborough line.
Large corner lot, 3 BRS, large LR, 2
decks, pool, 10 minutes to ME Mall,
$107,000. Call 929-6714 for appt.
1993 Escort wagon. 5-speed, lOOK
miles, great shape, clean, new tires,
brakes, battery & alternator. $4,000.
Call 829-6980.
AKC Tiny Toy poodles. Not for breed-
ing and no children please. Vet




April 14 for the April 28 issue.
and
April 28 for the May 12 issue.
All items must be in writing.
Information for What's Happening
may be sent by interoffice mail to
the Public Information
Department, by email to FILlPL,
or by fax to 871-6212.
FOR RENT
tile and marble bath, LR w/French
doors that open onto spectacular
wrap-around porch, plus more! Avail-
able May through October, peak and
off-season rates. Call 774-6002 or fax
985-4627.
Four BR, LR, computer room, DR,
kitchen, modern bath, carpeting,
hardwood floors. Available April 1. Call
774-1040.
Short-term rental, through mid/late
June; 2 BR shorefront home, Windham
(Little Sebago Lake); $600/mo. +
utilities. Storage, dock, large deck,
great views, quiet. First, last & security
deposit. Call 774-4147.
Buxton: Mobile home for rent. 1 BR,
12 x 70, 1 bath, potential for 2 BR. All
appliances. 15 miles from MMC.
$425/mo. plus utilities. Call 324-7268
x6157.
Furnished 2 BR Condo, 1 bath, located
in West End. Off-street parking for one
vehicle. Desire quiet professional
couple or single. No smoking, no pets.
$750/mo. Call 773-0865.
Deering Center: Large 2 BR w/study,
LR, DR. Hardwood floors, washer/
dryer hook-up, garage for 1 + off-
street parking. $850/mo. + utilities and
security deposit. Call 774-8384.
West End apt in Victorian House w/lg
back garden. Unique, cozy, furnished,
all utilities. 4 rooms, 2 baths, hall w]
skylight. No smoking, pets, children.
$650/mo. + security deposit & refs.
Call 773-8529.
Big, bright 1 BR 50 ft. from MMC.
Parking, heat and hot water included.
Pets OK. $600/mo. Call 775-6136
nights or 775-5007 x225 days.
Boulevard area executive home on
dead end street. 3 plus BR, 2 full baths,
2 1/2, 35 ft. LR w/expanse of win-
dows, family room w/fireplace plus
more! $1 ,600/mo. from mid-May to
mid-September. Utilities & grounds
maintenance extra. References, sea-
sonal prepayment and security deposit
required. Video available. Call 774-
6002 days only.
Kennebunkport, Cape Arundel area.
Turn-of-century 18 room "cottage".
Steps to the ocean, tennis court or the
famed area restaurants, this very
private guest apartment has 2 BR, loft,
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CHILD CARE
Stay-at-home mom offering reliable
part-time child care. Convenient South
Portland location. Call 767-7776.
SERVICES
Experienced CNA/companion avail-
able to care for patients at home.
References on request. Call 892-2678.
Weekend warrior. Insured, drywall,
remodeling, odd jobs. Call 741-2548.













Healthviews. Xtra TV 4,
Thursdays, 2000-2100 hours.
Meditation for Lent. 1205
hours, Chapel.
Maine Sleep Institute Open
House. 1000-1400 hours.
Healthy for Life. 2000 hours,
WGME13.
6th Annual Mud Season
Conference. 0730-1530
hours. Call 871-2662.
Ethics Forum. Dana #3. All
welcome. 1500-1600 hours.
MSNA program. 1745-1945
hours, Dana #9. Call Susan
Goran, RN, 871-2397.
Photo Contest for Kids.
Through April 24, Maine Mall
Center Court. Call 871-2101.
MMC Honor Night. Holiday








Bulley, Robert Cormier, Victoria Larson
Christopher Rosin, Kevin Smith '
FOOD SERVICES: Lauren Beuerle ,
Brian Elliott, Oleg Popov
MEDICAL RECORDS: Faith Glantz
NURSING: Connie Brais, Melissa
Chase, Clara Culhane, Katherine
Featherchuk, Stacey Martin, Nancy
Mattis, Kurt Richter, Jean Simonson,




RADIOLOGY: Penny Guerin, Julie
Horr, Maria Merriam
• Steven l. D'Amato, RPh, BS, has
earned the designation of Board
Certified Oncology Specialist (BCOP)
from the Board of Pharmaceutical
Specialties. This is pharmacy's highest
credential in the area of oncology
pharmacy.
• Paul Cox, MD, Associate Vice
President for Medical Quality, won
gold and silver medals for biking
events at the Transplant Games in
1998.














The Dance Studio of Maine
South Portland High School
Friday, April 9, 1930hours
Call 854-8701for ticket info .






National Cancer Registrars Week
April 11-17
Cerebrate Life!
o Change name or address as
shown on address label.
o Remove my name from your
What's Happening? mailing list.
MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102·3175
Please return this address label
in an envelope to the Public
Information Department.
